
 

 

 
 

 
Part One: Chapter Specialist Support Teams How to Request Assistance 

 
1. Sign into www.agohq.org  

 
 

2. Click  Document Center that can be found at the very top left side of the home page. 

 
3. Under the Chapter Leaders column, click on the request form. 

 

http://www.agohq.org/


 

 

 
 

4. Scroll down the page and you will find the form to request support. 
 

 

 
 
 
Part Two: The Value of Using a Chapter Specialist Support Team Member 
 
Chapter Specialist Support Team: Technology 
Team Member: Lyn Francisco 
 
Issue #1: 
 
“I have not been able to get my Zoom working on my computer. It works on my cell phone without any issues.” 
 
I suggested the Zoom client on the computer should be updated to the latest version.  
 



 

 

If that doesn’t solve the problem, then try: 
 
• Uninstalling and then reinstalling the Zoom client. (This also ensures it’s updated to the latest version.) 
• Completely shut down the computer for 1 minute. This will reset some settings on your system. Then 
restart it. 
• If needed, shut down and restarted both the modem and the router on my home internet. 
 
When I assisted the requester, we only had to do two of these steps, and the problem was solved. 
 
Issue #2: 
 
“I have not been able to access shared documents on Google Docs.” 
 
In this situation, I was able to see that the requester was managing more than one Google account: a personal 
Google account, and a Google account associated with a non-profit. The requester just had to ensure that they 
were logged into the Google account with which the document was shared. Once they did that, they were able 
to access the document. 
 
 


